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The Purpose of this research is to determine factors that influence postpaid
customers not switch using prepaid electricity. This research uses primary data
with interview method using questionnaire. The sampel uses in this research is 84
respondents were taken using Random Sampling. The Analysis model used
analytical factors using Confirmatory Factor Analysis (CFA) with processed by
using SPSS. The result of analysis show that educational factors, the number of
family members, income, electricity comsumption and electronic goods
significantly affecting postpaid customers not switch using prepaid electricity in
Banda Aceh. However, educational factors and number of family member is
dominant factor that affecting postpaid customers not switch using prepaid
electricity in Banda Aceh. Based on this research, PT PLN should improve the
dissemination of the advantages of prepaid electricity.
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